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PA3JEJI 1

1.HauMeHOBaHHE TI'OCY/IapCTBEHHON YCIYTH, OKa3blBaeMOH ABTOHOMHBIM
yUpeXIeHHEeM COLIMaIbHOro o0ciyxuBaHus Pecryonnku bypstus «buaypckuii 1oM-
HHTEpHAT I IIPecTapesibiXx W HUHBAIUIOB»» (najee - YupexneHue) -—
[IpemocTaBieHre COMUANBHOrO OOCTY)KMBAaHHS B CTAllMOHApPHON (hopMe BKIIIOYas
OKa3aHHe COIUATbHO-OBITOBBIX YCIYT, CONMAIbHO-MEIMLUMHCKUX YCIIYT, COLUAIBHO-
[ICHXOJIOTHYECKUX YCIYT, COLUNAIbHO-TIEAArOTHYECKUX YCIyT, COLMaTbHO-TPY0BbIX
YCIIYT, COLIMaTBbHO-IIPABOBBIX YCIIYT, YCIYT B LEJSIX MMOBBILIEHUS KOMMYHHUKATHBHOIO
MOTEHIMAada  ToJydaresiedl  COLMalbHBIX — YCIYr, WMEIOLIMUX  OTpaHUYEeHHUs
YKU3HEJESITEIbHOCTH, B TOM YHUCJIE IeTel-UHBAIU0B.

2.IloTpebutenu rocylapCTBEHHON YcIyrd - [pakJaHUH MOJHOCTBK WM
YaCTUYHO  YTPATUBIIMM  CIHOCOOHOCTH  JHMOO  BO3MOYKHOCTH  OCYLIECTBIIATH
CaMOoOOCITy)KUBAHKE, CAMOCTOSITEJILHO II€PEBUIaThCsl, 00eCcrnevYnBaTh OCHOBHBIE
KU3HEHHbIE TOTPeOHOCTH B CUily 3a00JeBaHMs, TPaBMbI, BO3pacTa WJIH HaJIAYUS
UHBaJIUHOCTH.

3.IlokazaTenu, XapakTepusylollue OO0OBeM U KadeCcTBO TIOCYydapCTBEHHOMU
YCIIyTH:

3.1. [Tokazarenu, xapakTepu3yrollde KaueCTBO FrOCy IapCTBEHHOM YCIIYTH:

HaumMeHoBaHue nokasaress En. 3HaueHus rnokasaTesieit HcTouHuk nHdopmauuu
M3M. | KayecTBa roCyJapCTBEHHOM | O 3HAYEHWM NOKa3aTess
yCIyru (MCXOAHbIE 1aHHbIE 115

ee pacyera)
2014 2015 2016

1. Jons monyuaTesaeil  couManbHbIX  yCHyr, | % X X 100 OTueT yupexaeHus
MOJTy4alOIIMX COLMAbHbIE YCIYTH OT 00LIero uucia
TOJTy4aTesiell COLMaNbHBIX YCIYT, HaXOMLIMXCA Ha
COLMAIEHOM OOCITY’KUBAHUH B OPraHU3aLNH

2 KonnuectBo  HapywieHuil  caHumTtapHoro | % X X 10 OTueT yupexaeHus
3aKOHOIATENbCTBA B OTUETHOM TOAY, BBIABJIEHHBIX
TIpH MIPOBEACHUN TPOBEPOK

3. VY 10BIE€TBOPEHHOCTb nonyuareneit | % X X 95 OTyeT yupexneHus
COLMANBHBIX YCIYr B OKa3aHHbIX COLMAIbHBIX

ycmyrax

4. YKoMMJIeKTOBaHUE opraHuzauuu | % X X 100 OTueT yupexneHus

CTIEIMATNCTAMU,  OKa3blBAOWIMMUM  COLMA/IbHbIE
YCIyTH




Hawvenopasne nokazarens

HAM.

3xaueHus noxkasarenet

KAUSCTBE TOCYIAPCTBENHON

YEAVH

2014

2015

2016

OBBIUIEHHUE KAYECTBA COUMATLHBIX YCIYT H
OCTH UX OKazaHug (OnpeassseTes Hexoas
ponpHaThil, HAIPABACHHBIN Ha
TBOBAHIE  ACATCHALHOCTH  OPrasu3aums

73

%

X

100

HocrynHocTs COUMATBHBIX

AOAYHEHHR

%

OIMOMHOCTS U191 CAMOCTORTEILHOTO

HIA O TEPPUTOP AN YUPEKASHIA

0 ofeayIRHBANRNS, BXOAR, BbIXOAA H

A BHYTPH Takoll oprasusaumy (B ToM
PEABHKEHNA B KPECAAX-KOAICKaX), 14
CHATYEN TOAOKEHNY, 8 TakKe A0CTYNHOE
e 000PYACBAHIS W HOCUTEReH

COUMANLHOTO O0CTYIKUBAHIA JHAKAMH,
MH PeAbediHO-TOUSHHBIM WpHdTON

HelaMe, HHGOPMHPOBaRHNE O
BIX COUMARBHBIX YCAYTaxX ¢
1EM DYCCKOTD KECTOBOTO A3bIKa

Yo

X

X

H3M, 2004 1 2015 2016 # 1.4, 110 KBapTaaas
[ i i
kofiko- | 21300 18813 18813 300 4700 4700
B ¢ranposaproil aHed
OxE3AHUE MecT 60 53 33 33 53 B
Yucner X X 53 53 33 33
: HOCTH
HXO0THHECKHX rpaskaa
LHO- H,
OAYYH
W AOBEIN YCIAYT,
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Hﬂpmoh OKa3aHMs mcygapcraeﬁﬁon YCIIyTH:
1. HopmaTuBHblE TPaBOBBIE aKTHI,
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EHHO B HOMELISHHAX Ykpe,mamm
AEPSEX MYHUUHTAIbHEIX o0pazosanuil.
OUTCBLIN. OTASACHHUSX: B USPKBH, B
x opranusaunsx (BOW, BOB) u r.a
{HOHHBIX CTEHIAX {PacnONOKEHHBIX B
o0o3penns MeCTe), B TOM HHCAE
LB pasmarouHnix HHQOPMALBOHHAIX
(Opounopsi, OyKaeTsl, JHCTOBKH,

¥ JUYHOM  KOHCYABTHPOBAHWH

AWMHOM Q\OHC} n,m;waamm

anuem cern Uutepuer.

smaccosolt . unbopuanu
SeTAX, WYPHANAR, BRICTYTIASHIS IO
HITH]

Spounop, OYKISTOR, NHCTOBOK M T.1L),

i TIPRAOCTABASETCA OPH JHYHOM
peacTsom seb-caiita, Tenedona wan
TOYTEI

| NPeADCTABMSIOMIAX TOCYAAPCTREHUYIO YCAYTY:

Ha mropMauionHeIX CTEHAAX ¥ B HHTepHETS
pasMeuIaTeS
4) VBBACHEHUA M3 JAKOHOAGTEABHBIX W HH
HOPMATHBHBIX (IDABOBLIX AKTOB, COICPKaminy
HOPMBL,  PETYAUPMIOIINE  ACATEABHOCTE - HO
OPEACCTABACH IO FOCYAAPCTEEHHON yonyri;
B) Kparkoe onucanue opaL

NPEAOCTABICHUA TOCYAAPCTREHHON YCIyTH: |
) nepedHi JOKYMEHTOB, HeoBXOAMMBIX I
NOAYHEHNS FOCYAAPCTBEHHON yCiay i
€) DCHOBAHMH A8 OTKA32 B ﬁpcmmameguﬁ.
FOCYRAPCTBEHHON YOV
K} AAHHBIE © MECTE PACROAQMEHNA, rpafimm
{pesnme)  paborsn,  Homepax  Teasdion
agpecax  Murepuer-calitos #  3IEKTROHHON
nouTs Yupekiaenus, a Take Yupeaurens;
1} nopazor ofxanubaHys pelieHuy, aefieTsn
win  Gesaefiersuil AOMEHOCTHRIX - 3




. OcHOBaHME AN AOCPOYHOTO MPEKPALEHNs HCIIOJHEHHS 10

JAUKBRIALNA YUPCKICHMS,
peopranuzaling YYpexKACHNS,

ecny (pemepasbHBIM 3aKOHOM IPEAYCMOTPEHO HX "0Kasa
‘Tapu(dbl Ha colManbHbIe YCIYIH Ha OCHOBAHWH TOJYyLUE

2015 Ne 178.
.HopmaTusHbiil npaBoBoil akT, YCTAHABAHBAOUMH LieHsl
- ux ycranosnenus — Ilocranosnenne Ilpasutenscrsa Pb

. Opras, ycraHaBiuBaiomuil wedbl  (Tapudsi):
,HOM 3amuTsl Pecniybmuku Byparus.
. 3HaueHue OpeaenbHbIX HeH (Tapi¢os)

HamvenoBaHue yenyru : Lena, py6.

SHBIE VCIYTH B CTALMOHAPHOH
TalHOHapHOH popMax

HOIO 06C/yKHBAHKs coLuagbHbIe YCIYT'H Ha OCHO
MOAYIIEBLIX HOPMATHBOB
burancupoBaHus COLUMATLH

HTPOJIb 3@ BBITIOMHEHHEM [OCYAAPCTBEHHOIO 3a[aHis OCYIIee
Yupenurternem.

YMBL KOHTPOJISI [epuoauunocts

IoxBapTansHo

B COOTBETCTBHY C MIaHOM
MPOBEPOK
MOZIBEIOMCTBEHHBIX
VUpeRACHHUHN, TakiKe
BHEMJAHOBEIE NPOBEPKH

























